
Attachment #2 

 

FIRE TIERED RESPONSE CRITERIA 

 

LEVEL A 
 

LEVEL B 

 
LEVEL C 

 
LEVEL D 

 
 

Immediate tiered response 

 
 

Immediate tiered response request 

(not on calls originating from LTC, 

medical facility or other on-site EFR 

location) for: 

 
• Respiratory Arrest 

(Absence of Breathing) 

• Cardiac Arrest (Absence 
of Pulse) 

• Motor Vehicle Collision 
with EMS attending 

 

• Tiered within 1 minute of 
paramedic arriving at a LTC, 
medical facility or EFR site and 
paramedics requesting FD to 
assist with an active 
resuscitation and transport. 

• FD will be tiered within 1 minute 
of paramedics requesting an 
emergency / non-emergency 
patient lift assist and no other 
paramedic resources are readily 
available to assist 

• CACC shall provide all 
necessary call 
details/information during the 
initial and follow-up 
notification(s) to FD to be 
consistent with information 
provided to paramedics 

• Upon notification to the CACC 
an on-duty officer for FD may 
initiate a 30 minute medical 
tiered response suspension, 
after such time, normal tiered 
response practices resume 

 
 

Immediate tiered response request 

 
 

Immediate tiered response 

request for: for: request for: 

• Respiratory Arrest (Absence 
of Breathing) 

• Cardiac Arrest (Absence of 
Pulse) 

• Unconsciousness 

• Motor Vehicle Collision with 
EMS attending 

• Profuse and Uncontrolled 
Bleeding (not including nose, 
vaginal, rectal or catheter site 
bleeds and not at LTC, 
medical facility and/or other 
on-site EFR locations). 

 
 

When paramedic response time 

is anticipated to be greater than 

ten (10) minutes for the following 

emergency requests for service: 

 
• Acute Chest Pain and/or 

Shortness of Breath / 
Difficulty Breathing (not on 
calls originating from LTC, 
medical facility or other on- 
site EFR location). 

• Respiratory Arrest (Absence of 
Breathing) 

• Cardiac Arrest (Absence of 
Pulse) 

• Unconsciousness 

• Motor Vehicle Collision with 
EMS attending 

• Profuse and Uncontrolled 
Bleeding 

• Acute Chest Pain and/or 
Shortness of Breath / Difficulty 
Breathing 

 

Pickering & Whitby do 
not respond to 

Long-Term 
Care Homes or 
Medical Facilities 

Unless it’s a confirmed 
Cardiac Arrest 

i.e. CPR in progress 

• Respiratory Arrest (Absence 
of Breathing) 

• Cardiac Arrest (Absence of 
Pulse) 

• Unconsciousness 

• Motor Vehicle Collision with 
EMS attending 

 
Tiered within 1 minute of 
paramedic arriving at a LTC, 
medical facility or EFR site or 
higher level of care and 
requesting FD to assist with an 
active resuscitation and 
transport. 

 

• Respiratory Arrest 
(Absence of Breathing) 

• Cardiac Arrest (Absence of 
Pulse) 

 

FD will be tiered within 1 minute 
of paramedics requesting an 
emergency / non-emergency 
patient lift assist and no other 
paramedic resources in Brock TP 
are readily available to assist 

 
When paramedic response time 
is anticipated to be greater than 
fifteen (15) minutes for ALL 
PRIORITY 4 CALLS within 
Brock Township 

City of Oshawa 
Town of Ajax 
Clarington TP 

Scugog TP 
Uxbridge TP 

 

*Great Blue Heron 
Casino has EFR 
on site 

City of Pickering 

Town of Whitby 

Brock Township 

    

*The municipalities of Clarington, Whitby, Scugog, Uxbridge & Brock TP are dispatched 

by Oshawa Fire Service 

 
 
 
 
 




